P
PWY BOUNDARY B i EFFLUENT IRRIGATION AREA 27x6m
SR
g .~ CARETAKER'S RESIDENCE 1

NATURAL SURFACE MAJOR
NATURAL SURFACE MINOR

1% AEP FLOOD LEVEL MAJOR
1% AEP FLOOD LEVEL MINOR ¥
; SRR, FREVIOUSLY PROPOSED 3
S i Y : CARETAKER'S RESICENCE 1LCCATICN T :
; 3 Sl " PREVIOUSLY PROPOSED 40m x 40m R e T A R
19 ' - EFFLUENT IRRIGATION AREA LOCATION \ . d B vaE
DRAINAGE CHANNEL

6.5m WIDE y | RL 45862 S8
|LANOSCAPE BUF<ER S ESRY o - S T
‘ \ B CARETAKER'S RESIDENCE 238" L
: ! £\ CARETAKER'S RESIDENCES :
ACCESS ROAD 18

¥

DRAINAGE CHANNEL
i, ¢ 3

LA L

& 6 5m WIDE LANDSCAPE BUFFER |

R

& A

ACCESS LOCATION o1 ,
'5 3 . T

7

D

{5
%

2.8 = 'DRAINAGE CHANNEL e e i
256 5m WIDE LANDSCAPE BUFFER || e Tt N
ot : PREVIOUSLY PROPGSED

ACCESS DRIVEWAY LOCATION

~ PREVIOUSLY PROPOSED
CARETAKER'S RESIDENCE
LOCATION) <\

¥

RS 6.5m WIDE =/ ~, LS SRR o
. LANDSCAPE BUFFER : o L1 | 53 4 T L
i S g . ! Y \ SRR
. SR L 0 s TR e s PREVIOUSLY PROPOSED 40m X o
e 7 o O R s A B . 40m EFFLUENT IRRIGATION, ™
b e ' L B i or L I e Wil AREA LOCATIO|

{4238 2 ORAINAGE CHANNE

PLANS AND DOCUMENTS 2!
referred to in the / 2 g SN L :
SDA APPROVAL aueensand AR R P :
SDA approval: APC2021/003-01 AT | 5 S
DEERAN FAMILY TRUST § - .
. ACS Engineers
CIVIL | ENVIRONMENTAL | PROJECT MANAGEMENT

151 BROMELTON HOUSE ROAD, BROMELTON QLD
4285

NAREED - CHANGE APPLICATION

121 BROMELTON HOUSE ROAD, BROMELTON QLD
4285




NATURAL SURFACE MAJOR
NATURAL SURFACE MINOR
1% AEP FLOOD LEVEL MAJOR

1% AEP FLOOD LEVEL MINOR p EFFLUENT IRRIGATION AREA 27x6m
: : GROUND LEVEL: RL 44.49m

FLOOD LEVEL (max): RL &4.95m

PAD LEVEL (min): RL 44.95m

EXISTING EARTHEN PAD 600mm
ABOVE SURROUNDING NATURAL d
SURFACE. PREVIOUSLY PROPOSED
LOCATION OF CARETAKER'S
RESIDENCE. g ) :
MATERIAL FROM THIS PAD TO BE My = e | CARETAKER'S RESIDENCE 2
UTILISED FOR NEW PADS. R U \ ) GROUND LEVEL: RL 44.77m
G ' 5 [ FLOOD LEVEL (max): RL 45.05m
PAD LEVEL (min): RL 45.05m

: " CARETAKER'S RESIDENCE 1=\ \ ~—< 4 FFL (min): RL5.65rn : ; -
¥ N . GROUND LEVEL:RL 44.84m ' ! 1Y - = DRAINAGE CHANNEL | ¢
W311365 : PAD LEVEL (minl: RL 45.06m s ' ‘

\ . ey
FFL (min): RL 45.66m" \ L s

GARAGE
GROUND LEVEL: RL 44.78m
; FLOOD LEVEL (max: RL 45.03m
¢ PAD LEVEL (min): RL 45.03m
‘ X FFL (min): RL 45.23m

NOTE: REFER TO WESTBUILT
HOMES DRAWINGS B619

1

/

1% AEP FLOOD:—~
A ' e
10 SHED POULTRY FARM SITE RLLS R

58 4 : : A
s y 803 - R o
6.5m WIDE LANDSCAPE BUFFER X y Nt 2N : "\ 3 |
5 s , . £ 0 \ \ \ PLANS AND DOCUMENTS
o ; 1 ‘ | referred toin the
s Z s : ' | SDA APPROVAL
™ 1% AEP FLOOD:

RL 452 ANA B TS g \ - | SDA approval: APC2021/003-01

Government

~ | 151 BROMELTON HOUSE ROAD, BROMELTON QLD S ACS Englneers

Lzes - 5 CIVIL | ENVIRONMENTAL | PROJECT MANAGEMENT

ENGINEERING CERTIFICATION
FIELH NAME

121 BROMELTON HOUSE ROAD, BROMELTON QLD | 13697 CIVIL
4285




PLANS AND DOCUMENTS 5 GQ
referred to in the ) -
SDA APPROVAL Government

SDA approval: APC2021/003-01

)

EFFLUENT IRRIGATION AREA _

5

CARETAKER'S RESIDENCE 2

)

CARETAKER'S RESIDENCE 1 %

CROSS SECTION LAYOUT w1 ACS Engineers

151 BROMELTON HOUSE ROAD, BROMELTON QLD s
4285 fnfw‘wal-'1 ngo

ENGINEERING CERTIFICATION [RPEQ)
NAME SIGNATURE

CIVIL | ENVIRONMENTAL | PROJECT MANAGEMENT

NAREED - CHANGE APPLICATION

121 BROMELTON HOUSE ROAD, BROMELTON QLD | 13697 CIVIL
4285




PLANS AND DOCUMENTS
referred to in the
SDA APPROVAL

Queensl;ﬁd

Government

SDA approval: APC2021/003-01

B a2 8p t B 7
VERT EXAG 1:2 VERT EXAG 1:2 VERT EXAG 1:2
Datum 35.000 Datum 35.000 Datum 35.000
DEPTH ¢ g 2 g DEPTH g 7 DEPTH g5 8
FsL 2 ¢ 2 FSL 2 z FsL g 2
Es 2B 8 B 8% 2 2 ESL 55 R 8 & ESL CE
CHAINAGE § § £ £ &8 = £ ¢ CHAINAGE E 5§ § 5 & CHAINAGE g ¢ ¢
SECTION A LONG SECTION SECTION B LONG SECTION SECTION C LONG SECTION
- — B .
VERT EXAG 1:2 VERT EXAG 12 VERT EXAG 1:2
Datum 35.000 Datum 35.000 Datum 35.000
DEPTH § & DEPTH § § g DEPTH g 5 &
FSL g 3 FSL 2 3 I FsL q % g
ESL 3 3 & ESL 53 8 § s ESL ¥ 8 8
CHAINAGE g g & CHAINAGE g 5§ § g & CHAINAGE g & ¢
SECTION D LONG SECTION SECTION E LONG SECTION SECTION F LONG SECTION
| .
e LT PROPOSED EARTHEN PADS CROSS CS Engineers
GDASL 151 BROMELTON HOUSE ROAD, BROMELTON QLD
RI LZBS SEETIONS oo CIVIL | ENVIRONMENTAL | PROJECT MANAGEMENT
HEIGHT 'M(VEA_SG ENGINEERING CERTIFICATION (RPEQ) .“ SEF —
SR NAREED - CHANGE APPLICATION Ba 5 GUATURE
7 s - - -
PRELIMINARY HIM  23/04/25 121 BROMELTON HOUSE ROAD, BROMELTON QLD | 13697 CIVIL| S SHAY B~ wws|  ACS-250016-GEN-05 |
LA | oF A / -

! 4285

G NAREED




= 2 l = — e = = = = L L
I worER ’| Us wO00E 7 woost ]
i AYVONNOB ALH3d0Hd NU3HLHON HLAOKA 135440 L } J § ! L J J P [, I lg L !
| worgsl woszk 7 wog0e ] wogp ] WomGE 7 wogu ] wooOe 'I wigg T Wk I/’ wcrm’[ wore ’| wogp | wovoe 7[won'.( woooE ’l “’0‘511"
[ | [ ] 3
| — ——————————— = I —
I J AT A
| + f 7t " EJ J’]jj ‘ \L WGZ X W E L
T l Q3HS AHINIHOVIN WSg X wsh § N ;
1 4 : , L4 J
2 4 g i ¥ L oE B = g 3
o & & N & woosk et £ S b i
2 g & 3 e - z 2
@ 3 : 3 ONIQING SN —— Y HYD 3 ' sy -
& a woosk T 2 < woosk
E § N— | T = Ny e e 3 e e = —
< g A | \ \
S = [}
& & 1
| |
PLANS AND DOCUMENTS | I |
referred to in the 9 a o a8 | | = | a a o a
& =] w w w ‘ | o o w w ] a
SDA APPROVAL Queensland < & &5 & | & & & & & <
Government o > > > ‘ ot ‘ > > o | > o
APC2021/003-01 i = 2 = 5 E = |5 = J
SDA approval: - s |olg|8 ] g 8] 8 [E] s [8] s |8 8 3| 8 [8| 8 [8] 5
2 i (R : s 5 ks 5 5 5 la s g s T 5 ¥a e
e w| &6 | w & w & w o | o | uJ‘ 5] w &5 w o] w 8| w
E (75} > [77] = [77] E 3 [77] w 2 [95) E (95 5 (7] - 3
of 299 : |9 £ |9 z g 2 |g I 2 |9 2 121 Ele
o w (e} w le) w (e} w o m (e} w o w k=) w o we
DBl B (g B e B (g B (g E (5| B g4 E (&) ¥5
S | =g
|
] l| \ | |
I | i | f i
S U TR I PR N P B N P
avd w 0vd wo
" avd wy ¥
5
(@)
o
n
aN3 NY¥4 B ! g
& D
PROPOSED NEW CONSTRUCTION - preliminary plans
v 3 = heet title:
/ﬁ\ P 1300 819088 (1) 0 07182 REV DESCRIPTION DATE | NAREED POULTRY FARM snestifle
Emal: enquirles@santrevpoulry.com 0  Standard design drawing 16/06/14
s ey senivevpily com 1 Revised preliminary drawings 18/06/14 | For NAREED CO PTY LTD 734 SHED SET OUT
SANTREV AN, AT 2 Revised prel d 07/07/14
BSAQLD: evised preliminary drawings . ! _ ——— -
REr S HONiE COMTRITTION bECL LaTs ocsagg; &gﬁgfsso 3 Revised preliminary drawings 30/07/14 Fieclirces (L~ v [ (; ]'Fll)l\;?j - I‘:\'as'g\l?mm
BCVIC:  CB-L31372 4 Final for DA lodgement 30/07/14 : - :
Tocoen : 5  Revised final for DA lodgement 01/08/14 | 151-162 Bromelton House Road date:
SANTREV PTY LTD ©COPYRIGHT 2012 SMI'REVPNI." - & y
PO Box 95, nswich e e e e 6  Response to CG information request 30109/14 | Bromelton 4285 04032016
Queenstand Australia 4305 14AY NOT BE COPIED OR REPRODUCED IN PART ORIN 7 M!nor change to DA 10/02/15 scale (A3): drawing no:
| JAI0LEWTHOUTEXPRES S0 URTTON PErMESSion 8 Minor change to SDA approval 04/03/16 1:1500 D 02




PLANS AND DOCUMENTS

|

~——12.00°PITCH

1200°PITCH—_———T=\_

referred to in the
SDA APPROVAL

Queensland
Government

SDA approval: APC2021/003-01

3200H x 3600W SLIDING DOOR

CUSTOM ORB ZINCALUME
ROOF SHEETING

50mm PUR WALL PANEL

/T ELEVATION 1 - EAST
‘\_/ 11100

‘ FAN

— 50mm PUR WALL PANEL
r \‘\\
50° 50°

—— t
SP 03
5 o
SP 34 FAN HEAT
3200H x 3600W DOUBLE BARN
DOOR WITH PA DOOR INSET
12.00° PITCH—— ~=—12.00°PITCH CUSTOM ORB ZINCALUME
o RQOOF SHEETING

SP 905 .-
[3 5 | [ 5 ==
| FaN FAN FAN N | CONTROL ROOM
-‘ I i
/2, ELEVATION 2 - WEST
N
e © wear S8 Fan HEAY i’ ;Smn Heat " N
sPaat L sPas P332
—1t r £ —— et
0 _1,1__1_1_1_@ a] | T 1T Jc l_ l | la_fl i i LF“IJI4Lﬂ | | [l | |1 A O I I
/3 ELEVATION 3 - SOUTH
'\/’l 1:500 e e
5P 332 5P 332 ‘
4 -
Lr I ! T t!-=
L 000000 TRRT AL RRIINDO 000 R i W Y ' ) O (G i G i 0 0 (I o | I ) ) () R 5 O 1, o T
/4 ELEVATION 4 - NORTH
N PROPOSED NEW CONSTRUCTION - preliminary plans
= | itle:
A\ e g:gég oy REV DESCRIPTION DATE NAREED POULTRY FARM restie SHED
mail: - enquiries@santrevpoultry.com 0  Standard design drawing 16/06/14
Web: v senrespoulty.com 1 Revised preliminary drawings 18/06/14 | For NAREED CO PTY LTD M ELEVATIONS
AENS o P 20TIE8 2 Revised preliminary drawings. 07/07/14 - y
BSA QLD: 1145296 £ > = Project Address: T . 5
.SVQAWNQTB(EMV OCBASA: BLD211630 3 Revised preliminary drawings 30/07/14 ! 1-1 - (g jabino: .
' BOVIC:  CBLaw2 4 Final for DA lodgement 30/07/14 | TIMQ-01 A n
. e 5  Revised final for DA lodgement 01/08/14 || 151-162 Bromelton House Road, date: o 103/2016
PO Box 95, Ipswich IHE IOEAs 40 COMEFI COMTAINED MTHMRAS 6 Response to CG information request 30/09/14 Bromelton 4285
Queensland Al;strﬂia 4305 TAYAOTGECORED OR REPRODICED MPARTORIN 7 Ml_nor Change to DA 10/02/15 scale (A3): drawing no:
YHOLEUITHOUT ERESSED URTENPERUSSON 8 Minor change to SDA approval 04/03/16 As indicated D 04




;.‘_4_'" ¥ £Y ¥ LANDSCAPE BUFFER MINIMUM WIDTH 6.5m
PR 4 ¥ TWO ROWS OF PLANTINGS
b v TUBESTOCK UNDERSTORY (SHRUB) AND
OVERSTOREY (TREE) E.G. CALLISTEMONS

PLANS AND DOCUMENTS

referred to in the
SDA APPROVAL

SDA approval: APC2021/003-01

Queensland
Government

ACOUSTIC BUND
GRASSED

oo |
i

N

GROWER TUBE OR
/_ BAMBOO MARKER STAKES

100mm DEEP MULCH
KEEP CLEAR OF STEM
AND FOLIAGE

SLOW RELEASE NATIVE

FERTILISER AT
MANUFACTURER'S RECOMMENDED

PLANT SEEDLING SLIGHTLY—/
RATE AWAY FROM ROOTS

BELOW SOIL LEVEL AND COVER

*: & #; '
ik | POTTING MIXTURE WITH SOIL
i (/q — AND BELOW GROUND
5 % thr TUBESTOCK PLANTING DETAIL
: B NTS.
i $ P
3 28 >
] RE
¢ v R e
i
’?}' v,’, ; 2) . <
L ¢
¥ A ’ Wy
- o A i
:’( - o W I
v et R ACOUSTIC BUND
% " = . GRASSED
b 4 3
» ¥ g<s? g Yoy
By £ 05 ; -
f‘: e 4 2 ¥ . :
» ’ > P ; 5 5 REVEGETATION AREA
e ¥ -
4 a ? 2 '%“ B
" e .
AR GRAPHIC SCALE
& ,§ (IN METRES)
P ¥ . 32 8 32 & 9% 128 160
by 3 o i 1: 4000843
SURVE A NAREED POULTRY FARM | 20 30 ot .
Beaudesert [_J L285
i LANDSCAPING PLAN C5 Engineers
11A? G2C 151-162 BROMELTON HOUSE RD CIVIL | ENVIRONMENTAL | PROJECT MANAGEMENT
MGA-56 gleers.com.ad |
HEIG T @RGM EMNGINEERING “ERI-1 ATIAN (RF' ) JOB NUMBER
R T CIVIL WORKS - POULTRY FARM el A GNATURE DATE _ 01
B | FOR MINOR CHANGE SLS | 0472021 | 09/00/21 190001-E5CP B OF
SLs | 0272021 | NIF 01719 ~ RAWING NUHEER
nel N Ij 151-162 BROMELTON HOUSE RD ‘ ACS-DWG-190001-SITE 01

A | DRAFT

RE IS ON/DETALS OwN Dajr I &
|




PLANS AND DOCUMENTS
referred to in the
SDA APPROVAL

Queensland
Government

SDA approval: APC2021/003-01

Figure 23: Designed acoustic barrier

acousticworks )

’IL 5 10m 7i 5i2m 11
J :
f WMMACCESS AQAD £ i
— 2 <
FREE FANGE AREA I s
| PAOFOSEDPeUTRYSHED) 5
o i ‘ e
> L3
ol FREE RANGE AREA |
3 ACOUSTICEARRE I =
=
-_ﬁ,l__
_____ PROPOSEDPOULTRY SED2 | s
. .- et
I I
FREE RANGE ARES =
3
= I3
__ PROPOSED POULTRY SHED3 £
-g.. b o = -
FREE RANGE AREA §K
: - o LI ™ Acoustic barrier
- - _ __PROPOSED POULTRYSHEDY || 3 [ /
@ =
@i 4+
= i 3 E
= FREE PANGE AREA = _7’% B
: i i) ®
b2 ) . (=]
t PRCPOSED POULTRY SHED 5 E
— — - = T =
= —a
g ¥
FREE RANGE AREA =
=t
' P, g -
PROPOSED POULTRY SHEDS S £
- B o e o i 5 ':':'
- - =
&
FREE RANGE AREA g
ACOUSTIC BARREH B
A e PROPOSED POULTRY SHED7 R el
F B - ;v—
oy FEE FANGE AREA \] e
A £ E
& d I
%; . reoostoroUTRYSHEDS || § l B
L =
I} i =
®
FREE RANGE AREA 2
4 - s g i O
\ MMACCESS ROAD =

Tour

This configuration satisfies the recommended acoustic design requirements for the barrier.

2015353 R10 151 Bromelton House Road Bromelton ENV © Acoustic Works 2016

(L2

ll’(Vé

Page 31



PLANS AND DOCUMENTS
referred to in the ga)
SDA APPROVAL Queenstand

Government

SDA approval: APC2021/003-01 |

Site Based

Management Plan

Bromelton Poultry Farm

7803-87

Prepared for |
1873 Co Pty Ltd /

12 April 2016 /

el
e

(r) Car

Shaping the Firture



Site Based Management Plan Q ' Cardno
Bromelton Poultry Farm

Contact Information Document Information
Cardno (QLD) Pty Ltd Prepared for 1873 Co Pty Ltd
ABN 57 051 074 992 Project Name Bromelton Poultry Farm
File Reference 1:\7803-87 Bromelton
Level 11 Gr’een. Square North Tower Poultry Farm\wp\Revised
515 St Paul’s Terrace
b SBMP\Bromelton Poultry
Fortitude Valley QLD 4006 Farm SBMP V1 docx
Locked Bag 4006 Fortitude Valley '
Job Reference 7803-87
Telephone: 07 3369 9822 Date 12 April 2016

Facsimile: 07 3369 9722
International: +61 7 3369 9822

cardno@cardno.com.au
www.cardno.com.au

Document Control

Description of Prepared
Revision

Reviewed
(Signature)

(Signature)

Prepared
Reviewed

1 1 April 2016 Separate Document TH ( g Ccs 12 April 2016

Reason for Issue Approved for Approved Approved Release
Release (Signature) Date

By

1 Lodgement Cs MSJ‘I' ! Q 12 April 2016

© Cardno 2014. Copyright in the whole and every part of this document belongs to Cardno and may not be used, sold, transferred,

copied or reproduced in whole or in part in any manner or form or in or on any media to any person other than by agreement with
Cardno.

This document is produced by Cardno solely for the benefit and use by the client in accordance with the terms of the engagement.

Cardno does not and shall not assume any responsibility or liability whatsoever to any third party arising out of any use or reliance by
any third party on the content of this document.

1873 Co Pty Ltd Version 1

12 April 2016
Bromelton Poullry Farm SBMP V1.docx Commercial in Confidence

Page ii



Site Based Management Plan Q , caf‘dna

Bromelton Poultry Farm

Table of Contents

1 Introduction 1
2 Site Based Management Plan 2
2.1 Introduction 2
2.2 Preamble to the Site Based Management Plan 2
2.21 Legislation and Policy Framework 2
222 Terminology 3
223 SBMP Objectives 3
224 SBMP Structure 3
225 Environmental Commitment 4
226 Responsibilities and Training 4
227 Site Induction 4
228 Environmental Audits and Reviews 5
229 Environmental Records 5
2.2.10 Environmental Non-Compliance with SBMP 5
3 Environmental Management Measures ERA 4 6
3.1 ELEMENT 1: General Poultry Farm Operation 6
32 ELEMENT 2: Air Quality Management 8
33 ELEMENT 3: Noise Management 10
3.4 ELEMENT 4: Waste Management 12
35 ELEMENT 5: Water Quality 14
3.6 ELEMENT 6: Environmental Emergencies 16
37 ELEMENT 7: Community and Complaint Management 19
4 References 20
Tables
Table 1-1  Overview of the Poultry Farm 1
Appendices
Appendix A Site Plans
Appendix B Corrective Action Request
1873 Co Pty Ltd Version 1 12 April 2016

Bromelton Poultry Farm SBMP V1.docx Commercial in Confidence Page iii



Site Based Management Plan Q , Cardno
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1 Introduction

1873 Co Pty Ltd (the proponent) have been granted an Environmental Authority (Permit number: 2014-30)
to construct an 8-shed poultry farm with a maximum of 416,500 birds (i.e. 52,062 birds per shed) at 151
Bromelton House Road, Bromelton.

An overview of the poultry farm is provided in Table 1-1.

Table 1-1  Overview of the Poultry Farm

Property Description Lot 78 W311365
Location | 151 Bromelton House Rd, Bromelton

Poultry Farm Site ' The poultry farm site as referred to in this report is the site on which the
' sheds and associated facilities are located, being Lot 78 W311365.

The site comprises the proposed sheds, residences, and associated
structures.

| | - | - .
Poultry Farm Components ‘ Construction of 8 sheds each with a dimension of 165.1m by 17.5m
stocked at a maximum density of 18 birds per m2 (maximum of 416,500
‘ birds) (Appendix A).

' Associated facilities and car parking.

! Poultry farm manager residence and employee residence.

This Site Based Management Plan (SBMP) expands upon the plan provided as part of the ERA 4 application
and identifies the management strategies to be adopted to ensure the activity is undertaken in accordance
with best practice environmental management. It also forms the basis of the operational procedures required
under condition G4 of the Environmental Authority. Condition G4 states:

The activity must be undertaken in accordance with written procedures that:

» [dentify potential risks to the environment from the activity during routine operation and
emergencies

e [Establish and maintain control measures that minimise the potential for environmental harm

e Ensure plant, equipment and measures are maintained in a proper and effective manner

» Ensure that staff are trained and aware of their obligations under the Environmental Protection
Act 1994

» Ensure that reviews of environmental performance are undertaken at least annually

1873 Co Pty Ltd Version 1 12 April 2016
Bromelton Poultry Farm SBMP V1 .docx Commercial in Confidence Page 1
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2 Site Based Management Plan

21 Introduction

The purpose of this SBMP is to demonstrate that persons carrying out the Environmentally Relevant Activity
(ERA) have in place a structured framework to:

> set the environmental objectives or standards to be achieved;

> identify the potential environmental harm that may occur from the operation of the ERA and establish and
document control measures to prevent this harm as far as practicable;

> identify extraordinary factors that may cause environmental harm, and establish contingency plans to
deal with these;

> ensure that all persons carrying out the activities are aware of the environmental risks, and are trained in
the measures and contingency plans to deal with them;

> ensure the effectiveness of the measures and contingency plans as required, by implementing monitoring
of environmental performance;

> ensure record keeping to assist in the communication of environmental performance throughout the
organisation and to the Department of Agriculture and Fisheries (DAF) and the Department of
Environment and Heritage Protection (EHP); and

> ensure periodic reviews of environmental performance and continual improvement.

2.2 Preamble to the Site Based Management Plan

2.2.1 Legislation and Policy Framework

The primary environmental legislation relevant to this SBMP is the Environmental Protection Act 1994 and
subordinate legislation, specifically the Environmental Protection Regulfation 2008. The Environmental
Protection Act 1994 protects environmental values through development and implementation of
environmental protection policies and regulates environmentally relevant activities prescribed in Schedule 2
of the Environmental Protection Regulation 2008.

The Environmental Protection (Air) Policy 2008 ensures protection of ambient air quality and specifies
indicators and air quality goals for control of the release of airborne contaminants.

The Environmental Protection (Water) Policy 2009 ensures protection of environmental values from activities
that may result in the release of contaminants to waterways or stormwater drains.

Waste Reduction and Recycling Act 2011 promotes waste avoidance and reduction and resource recovery
and efficiency actions.

The Work Health and Safety Act 2011 ensures protection of all personnel and the environment when storing
and handling dangerous goods.

Relevant guidelines and industry standards:
> Queensland Guidelines for Meat Chicken Farms (DAFF 2012);

> National Environmental Management System for the Meat Chicken Industry (McGahan and Tucker 2003);
and

> National Farm Biosecurity Manual for Poultry Production (DAFF, 2009).

1873 Co Pty Ltd Version 1 12 April 2016
Bromelton Poultry Farm SBMP V1.docx Commercial in Confidence Page 2
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2.2.2 Terminology

Contractor External parties accessing the site to undertake specific operations associated
with the operation of the poultry farm

DAF or Department of Agriculture and Flsherles
Administering
Authority

Environmental Harm Refers to any adverse eﬁ’ect or potentlal adverse effect (whether temporary or
permanent and of whatever magnitude, duration or frequency) onan
enwronmental value, and lncludes enwronmental nmsance

Operator Refers to 1873 Co Pty Ltd or any party or company responmb]e for the operation
of the poultry farm activities to achieve compliance with this SBMP and for
ensuring all statutory requirements are understood and permits obtained.

Poultry Farm - The term Poultry Farm refers to all matters associated with the operation of the
poultry farm and associated infrastructure.

Poultry Farm ~ Refers to the person charged with the respon5|b|hty of managing the day-to-day

Manager ~ operations of the poultry farm, including responsibility for contractors while

accessmg the S|te to undertake specmc project related activities.

Regulatory Authority =~ Refers to the state government agencies reSpon5|bIe for the enforcement of beet
enwronmental pracﬂce principles related to the mtensuve farming acttvrty

SBI\]P Refers to this Site Based Management Plan

Site Refers to 151 Bromelton House Road Bromeiton

The Operation Refers to all matters assomated with operat:on of the ERA at the proposed site.
223 SBMP Obijectives

The objectives of this SBMP are to minimise adverse impacts on the environment by:
> ensuring all environmental safeguards are carried out correctly; and
> managing site activities effectively.

2.2.4 SBMP Structure

The components of this SBMP include strategies to manage the following elements.

> General poultry farm operation;

> Air quality (odours and dust);

> Noise management;

> Waste management;

> Water quality;

> Environmental emergencies; and

> Community and complaints management.

Each element of the SBMP includes the following key components.

> Rationale: identification of the element to be managed and the potential environmental impact of activities
associated with each element.

> Objective/Target. identification of the environmental objective(s) and target(s) to be achieved in line with
the rationale and in compliance with applicable legislation.

1873 Co Pty Ltd Version 1 12 April 2018
Bromelton Poultry Farm SBMP V1,docx Commercial in Confidence Page 3
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> Tasks/Actions: tasks and actions undertaken during the operation of the poultry farm to achieve the
stated objectives and targets and to ensure impact mitigation.

> Performance Indicators: measurable indicators and standards set to assess the efficiency of
management measures and determine compliance with the SBMP.

> Monitoring: monitoring requirements to measure compliance with the performance indicators and
frequency of monitoring.

> Record Keeping: details of record keeping requirements over the life of the SBMP.

> Reporting and Review: the requirements for reporting of monitoring results and review of management
measures where required.

> Corrective Action: measures to be undertaken should monitoring indicate non-compliance with
performance indicators.

2.25 Environmental Commitment

The Operator is responsible for ensuring that its activities are undertaken in an environmentally sustainable

manner and aims to minimise environmental impacts and continuously improve its environmental
performance.

The preparation of this SBMP forms an integral part of the commitment to minimise the environmental risks
of their activities.

2.2.6 Responsibilities and Training

The Operator or representative assumes responsibility through its Poultry Farm Manager for the
implementation of this SBMP.

All persons employed in the operation of the poultry farm shall be instructed as to their individual
responsibilities as set out in this SBMP and as provided by the Environmental Protection Act 1994 being:

> General Environmental Duty — whereby a person in the performance of their duties shall not do so in a
manner which will cause, or is likely to cause, environmental harm unless the person takes all reasonable
and practical measures to prevent or minimise such harm.

> Duty to Notify Environmental Harm — whereby if a person in the performance of their duties becomes
aware that serious or material environmental harm is caused or may be caused by their activity or by
someone else’s activity, that person must as soon as practicable report the nature and circumstances of
the relevant event to the Operator whereupon the Operator must immediately notify EHP.

> Compliance with SBMP — whereby a person in the performance of their duties shall do so in a manner
that ensures that the provisions of this SBMP are complied with.

All personnel entering the poultry farm site will be inducted as necessary, with particular emphasis on
environmental and biosecurity control measures and emergency response.

2.2.7 Site Induction

It is the responsibility of the Poultry Farm Manager to ensure all persons employed in the operation of the
site receive appropriate awareness training and environmental induction. The induction shall include
instruction regarding the following environmental objectives and policies:

1. Due diligence, including:
> development, establishment and operation of a pollution prevention system;
> ensuring that people with ultimate responsibility receive reports;
> ensuring those with the ultimate responsibility know the environmental laws; and

> ensuring those with the ultimate responsibility deal personally with system failures.
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2, Duty of Care:

> all management and staff have an environmental duty of care. Where deemed appropriate for
short term personnel and contractors, the Poultry Farm Manager may elect to provide a brief
environmental explanation/induction and control access to the site.

The Poultry Farm Manager shall maintain a signed register of all inductees and monitor the existing workforce
to ascertain whether additional training is required.

2238 Environmental Audits and Reviews

Environmental performance shall be monitored throughout the operation of the poultry farm to determine if
environmental auditing activities are required.

The SBMP shall be reviewed and updated as required on changes to the activity, with the updated copy kept
onsite.

2.29 Environmental Records

The results of any monitoring from the operation of the development and any corrective actions taken in
respect thereof shall be recorded in the environmental management records for the site pursuant to this
SBMP.

A copy of the latest copy of the SBMP, relevant development approvals and environmental records shall be
retained in the onsite office. All environmental records shall be kept for a period of five years.

1873 Co Pty Ltd shall make all records available for inspection by relevant authorities upon request.

2.2.10 Environmental Non-Compliance with SBMP

1873 Co Pty Ltd, as Operator, shall assume responsibility for implementation of this SBMP. Where the
Operator becomes aware of a site or operational condition that does not comply with stated performance
indicator(s) of this SBMP, there is a requirement for corrective action to be undertaken.

A Corrective Action Request (CAR) form is to be completed and authorised where appropriate in general
compliance with the example CAR form provided in Appendix B of this document. The Operator is also
required to maintain a register of CARs, which shall demonstrate that appropriate actions have been
completed within a suitable timeframe.

Itis the responsibility of management to notify EHP in the event of a notifiable incident/complaint (as defined
in 320 of the Environmental Protection Act 1994).

In some instances, further investigation or monitoring may be required to establish whether the Operator has
failed to adequately implement the SBMP, or has failed to comply with relevant legislation, guidelines and
statutes. In these instances, an independent party, such as a Consultant, shall carry out the investigation or
monitoring.

Any CAR registered in accordance with this SBMP shall be provided to the Local, State or Commonwealth
Government Department, any statutory authority or other person, consensually or as lawfully required.
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3 Environmental Management Measures ERA 4
3.1 ELEMENT 1: General Poultry Farm Operation
Rationale

This element details the operational requirements of the poultry farm to minimise environmental harm,
minimise emissions and discharges resulting from operations.

Operation of the poultry farm will be conducted in accordance with the relevant guidelines and practice
standards. Maintenance and management measures are required to ensure no significant impacts occur to
receiving environments.

Objective/Target

To ensure that the poultry farm is operated in accordance with appropriate operations and management
procedures.

To prevent and/or minimise the likelihood of environmental harm.
Tasks/Actions

> A copy of this SBMP and any development approval conditions pertaining to the site will be retained on site
at all times.

> Training will be provided to poultry farm workers relating environmental management practices.
> Daily operation of the facility will only be undertaken by personnel with relevant experience and training.
> Maintenance of the site and sheds will be in accordance with the relevant guidelines and practice standards.

> Biosecurity measures shall be maintained in accordance with the Queensland Guidelines for Meat Chicken
Farms.

> All machinery will be maintained in accordance with manufacturer’s specifications.

Performance Indicators

Occurrence of environmental nuisance or environmental harm shall indicate non-compliance with this SBMP.
Monitoring

> Sheds will be walked daily to inspect bird health, detect any odour problems and to monitor litter condition.
> Shed atmospheric conditions will be monitored continually through electronic management.

> Visual inspections shall be carried out during significant rainfall events in order to identify any visible signs
of contaminated stormwater or contaminated run-off leaving the site.

> Site activities external to the poultry sheds will be monitored during windy conditions to assess dust
nuisance.

Record Keeping

A written record of all complaints, monitoring and remediation measures shall be maintained and provided to
the Administering Authority on request. This should include details of corrective actions and/or repairs
undertaken.

A written record of all equipment inspections and any repairs/maintenance actions undertaken shall be
maintained and provided to the Administering Authority on request.

Reporting and Review

The Operator shall report any notifiable incidents resulting in or potentially resulting in environmental harm to
the Regulatory Authority as soon as is practicable after the notifiable incident ocecurs and in accordance with
the SBMP requirements.
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The Operator shall make all records available for inspection by relevant authorities on request.

Corrective Action

Should there be non-compliance with the stated performance indicators the following corrective actions are to
be implemented:

> identification of the cause of the non-compliance;
> implementation of appropriate mitigation measures as determined by the Operator; and
> relevant validation monitoring to confirm that the nominated corrective actions have been effective.

The Operator shall implement the corrective action(s) as required within the agreed time frame noted on the
CAR.
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3.2 ELEMENT 2: Air Quality Management
Rationale

The poultry sheds are the main source of odour and dust emissions. Litter is a potential source of dust during
the transport, spreading and shed cleaning process. Odour is also a risk during and after shed cleaning due
to the transport and storage of litter.

Lighting is a potential nuisance however night time lighting will be minimal and non-intrusive, with most farm
activities conducted during daylight hours.

Objective/Target
Maintain and manage the poultry farm to prevent emissions that may result in health or amenity impacts.

To minimise environmental nuisance beyond the boundary of the site through: compliance with the
Environmental Protection Act 1994, the subordinate Environmental Protection (Air) Policy 2008, this SBMP,
and health and safety requirements.

Tasks/Actions
Odour
> Sheds are to be walked daily to inspect and maintain litter quality.

> Ensure uniform and appropriate ventilation in all sheds to maintain acceptable moisture in the litter. This
helps to prevent excessive odour generation and controls the accumulation of water vapour, heat, gases
and dust particles.

> Whenever possible, the atmosphere in sheds should be maintained between 50% and 75% humidity to
optimise bird health, prevent dust and allow the drying of wet litter. This is the responsibility of the Poultry
Farm Manager.

> Ensure litter moisture is maintained between 15% and 30%.
> Sheds will be cleaned after each batch of chickens is removed.
Dust

> Trafficked areas shall be kept in good condition to minimise dust, and vehicle speed shall be limited to
10km/hour on all internal roadways.

> Internal road surfaces shall be watered during adverse wind conditions where these are causing a visible
dust plume.

> Trucks transporting material that is subject to loss to and from the site shall be covered as appropriate.
Lighting

> The lighting provided on site will be minimised to that required for the effective operation of the poultry farm.
Appropriate hooding will be provided as required.

Performance Indicators

Emissions of odour, dust or light shall not cause a nuisance at any sensitive place.

Monitoring

Monitoring shall be undertaken for the relevant air emission type (e.g. odour, dust or lighting) on request by
the Regulatory Authority following receipt of a complaint.

Record Keeping

The Operator shall maintain a record of:
> all complaints received in relation to air quality and lighting; and
> any monitoring results undertaken including details of corrective actions and/or repairs undertaken.

The Operator shall make all records available for inspection to the Regulatory Authority upon request.
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Reporting and Review

A written record of all inspections and maintenance actions undertaken shall be maintained and provided to
regulatory authorities on request.

A written record of all complaints and subsequent monitoring and remediation measures shall be maintained
and provided to regulatory authorities on request.

Corrective Action

Should a complaint relating to excessive emission of odour, dust or lighting from the poultry farm be received
the following corrective actions are to be implemented:

> response to complainant outlining procedure for corrective action;

> identification of the source(s) of the excessive emission-actions shall include visiting the complainant’s
locality to determine appropriate mitigation measures and the validity of the complaint;

> implementation of appropriate mitigation measures as determined by the Consultant in consultation with
the Operator;

> relevant validation monitoring of noise or odour at nominated locations; and
> notification to complainant that complaint has been closed out, with details of corrective actions undertaken.

The Operator shall implement the corrective action(s) as required within the agreed time frame noted on the
CAR.

1873 Co Pty Ltd Version 1 12 April 2016
Bromelton Poultry Farm SBMP V1.docx Commercial in Confidence Page 9



Bromelton Poultry Farm g‘ , Cardno

Site Based Management Plan

3.3 ELEMENT 3: Noise Management

Rationale

Operation of the poultry farm will involve the use of plant and equipment, including heavy vehicle movements
and fans associated with the poultry sheds. The use of this equipment may result in noise being generated
from the site.

Objective/Target

To minimise environmental nuisance beyond the boundary of the site through compliance with the
Environmental Protection Act 1994, the subordinate Environmental Protection (Noise) Policy 2008, SBMP and
health and safety requirements.

Tasks/Actions

> All noise generating equipment shall be operated and maintained in accordance with the manufacturer’s
specifications to minimise noise emissions.

> All vehicles are to be maintained in accordance with manufacturer's specifications to reduce noise
emissions.

> Trafficked areas shall be kept in good condition and vehicle speed shall be limited to 10km/hour on all
internal roadways.

> All vehicles entering or leaving the site shall be operated and maintained in a manner which ensures that
the noise levels produced by the vehicles are within the appropriate limits.

> An acoustic barrier is to be provided in the vicinity of the poultry sheds, as indicated on the site layout
attached in Appendix A. The height of the barrier is to be a minimum 4m above the finished pad level of the
poultry farm area, and maintained at all times to ensure it achieves the required acoustic attenuation.

> The acoustic barrier requires a minimum surface density of 12.5kg/m? and be free of gaps or holes.

> Should complaints about noise be received, the Operator shall investigate the cause of the noise and
undertake corrective actions as required.

> Actions shall include visiting the complainant’s locality to determine appropriate mitigation measures and
the validity of the complaint. In the event of a dispute, an independent party such as a Consultant shall
conduct noise monitoring if necessary.

Performance Indicators

Emissions of noise shall not cause a nuisance at any sensitive place. In the event that complaints are received
these will be investigated as soon as practicable and corrective actions identified.

Monitoring
Weekly inspections of the noise generating components of the poultry farm plant shall be undertaken.
Complaint driven noise monitoring shall be carried out at the request of the Administering Authority only.

Record Keeping

The Operator shall maintain records of all complaints received in relation to noise emissions including
complainant details, nature of complaint and corrective actions taken.

The Operator shall maintain a record of any monitoring undertaken and results, including details of corrective
actions and/or repairs undertaken.

Reporting and Review

A written record of all inspections and maintenance actions undertaken shall be maintained and provided to
regulatory authorities on request.

Corrective Action

Should a complaint relating to excessive emission of noise from the poultry farm be received the following
corrective actions are to be implemented:
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> response to complainant outlining procedure for corrective action;
> identification of the source(s) of the excessive emission of noise;

> implementation of appropriate mitigation measures as determined by the Consultant in consultation with
the Operator;

> relevant validation monitoring of noise concentrations at nominated locations; and
> notification to complainant that complaint has been closed out, with details of corrective actions undertaken.

The Operator shall implement the corrective action(s) as required within the agreed time frame noted on the
CAR.
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3.4 ELEMENT 4: Waste Management

Rationale

Waste will be generated during operation of the poultry farm, including spent litter, waste water, dead birds
and general wastes.

Waste management will focus on appropriate storage and handling of all wastes associated with the operation
of the poultry farm to ensure that environmental harm is not caused through the release of contaminants or
biohazards to the receiving environment.

Waste management will consider the waste hierarchy and include appropriate methods to avoid, reuse,
recycle, treat and dispose of waste materials generated as a result of the operation of the poultry farm.

Obijective/Target
Comply with the provisions of the Waste Reduction and Recycling Act 2011.
Minimise litter used and waste generated, and source markets, where possible, for the reuse of waste material.

Manage chicken carcass waste in accordance with the National Farm Biosecurity Manual — Poulfry Production
by the Federal Department of Agriculture, Fisheries and Forestry.

Tasks/Actions

> The Operator shall have due regard for the waste management hierarchy which lists the types of waste
management practices in preferred order of adoption, as detailed below.

1. Waste avoidance

Waste re-use

Waste recycling

Energy recovery from waste

Waste treatment

@ & P B o

Waste disposal

> The Operator shall maintain a regular waste removal schedule and document all waste removed for
disposal.

> The Operator shall provide appropriate methods for the collection and lawful disposal of any wastes
produced at the site during operations including:

- provision of appropriate waste storage areas and receptacles for the storage and separation of waste
types resulting from the operation of the poultry farm;

- location of waste receptacles in designated areas suitable for collection by waste disposal vehicles;

- collection and disposal of all waste by appropriately licensed contractors at appropriate intervals for
disposal at a suitability licenced disposal site; and

- location of waste containers in convenient locations to encourage use.
> No burning of waste relating to the activity is to be conducted onsite or offsite.

> The site shall be inspected regularly by the Poultry Farm Manager for the presence of waste which could
be blown or washed away from the site whereby any such waste shall be collected forthwith and stored
according to type.

> Dead chickens are to be stored in the cold room and removed from site on a daily basis by a licenced
contractor. No disposal of chicken carcasses shall be undertaken on the poultry farm site or the adjacent
dairy farm.

> Water used in the cleaning of inside of sheds shall be contained, allowing it to evaporate with no discharge
occurring.
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Performance Indicators

No uncantrolled release of waste.

Compliance with the provisions of the Waste Reduction and Recycling Act 2011.

Monitoring

The Operator shall on a weekly basis inspect the litter composting area to check for odour and leachate.

Waste collection areas shall be inspected daily to ensure wastes are stored appropriately and waste pickups
arranged as required.

The cold room shall be inspected daily to ensure that it is maintained in working order and relevant temperature
controls are achieved.

Record Keeping

Accurate records shall be maintained of the method of disposal of all waste.

These records shall be made available to the regulatory authority as required.

Reporting and Review

The Operator shall make all records available for inspection by relevant authorities on request.

Corrective Action

Should there be non-compliance with the stated performance indicators the following corrective actions are to
be implemented:

> identification of the cause of the non-compliance;

> implementation of appropriate mitigation measures as determined by the Consultant in consultation with
the Operator; and

> relevant validation monitoring to confirm that the nominated corrective actions have been effective.

The Operator shall implement the corrective action(s) as required within the agreed time frame noted on the
CAR.
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3.5 ELEMENT 5: Water Quality

Rationale

The operation will generate minimal waste water, but there is the potential for generation of contaminated
stormwater runoff and wastewater runoff from the poultry farm site. Impacts could include the release of
wastewater from the farm through inappropriate activities or unintentional stormwater runoff from the litter
compost area. Management of runoff is necessary to ensure local receiving waters are not adversely
impacted.

Objective/Target

To manage the operation of the poultry farm to minimise the generation of wastewater and contaminated
stormwater, and to ensure no contaminated water is discharged or released from the site.

Tasks/Actions
> Contain water used in the cleaning of inside of sheds allowing it to evaporate with no discharge occurring.

> Minor storage of oils, acids and various chemicals will be appropriately stored in containment bunding in
accordance with AS1940.

> Spills and leaks are to be cleaned up as soon as practicable.

> Spill kits, absorbent material and other containment equipment must be maintained in clearly identified and
unobstructed locations ready for use in the event of a spill.

> Visual inspections shall be carried out during significant rainfall events in order to identify any visible signs
of contaminated stormwater or contaminated run-off leaving the site.

> The Operator shall inspect all infrastructures on a weekly basis to ensure any defects are identified and
actions can be taken promptly.

Performance Indicators

No effluent from the shed clearing process is to be discharged.

No release of contaminated waters to any surface or ground waters,

Stormwater is managed in accordance with the site Stormwater Management Plan.
All stormwater treatment devices are functioning appropriately.

Monitoring

Once construction is completed and water management measures are established, monitoring will commence
every three months and shall include inspection of treatment devices to ensure proper operation. Visual
inspections of the site and flow paths shall also be carried out to ensure there are no signs of erosion or
significant sediment deposits. A checklist shall be completed upon the completion of three monthly monitoring.
Monitoring shall include the following tasks.

> Visually monitor shed cleaning operations to ensure no discharge of wastewater occurs.

> Visually inspect stormwater discharges to ensure no sediments or other contaminants are being discharged
from the site.

> Visually inspect the drainage system for blockages or evidence of scour to ensure stormwater is
appropriately discharged from the site.

> Visually inspect the condition of the shed roof for damage or leaks.

Record Keeping

The Operator shall maintain a record of any identified stormwater infrastructure defects or failure including any
corrective actions undertaken.

The Operator shall maintain a record of any monitoring results undertaken including details of corrective
actions and/or repairs undertaken.
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Reporting and Review
The Operator shall make all records available for inspection by relevant authorities on request.

Corrective Action

Should there be non-compliance with the stated performance indicator the following corrective actions are to
be implemented.

> identification of the cause of the non-compliance;

> implementation of appropriate mitigation measures as determined by the Consultant in consultation with
the Operator; and

> relevant validation monitoring to confirm that the nominated corrective actions have been effective.

The Operator shall implement the corrective action(s) as required within the agreed time frame noted on the
CAR.
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3.6 ELEMENT 6: Environmental Emergencies

Rationale

The most likely environmental emergency which may occur on site are spills and fire, however disease
outbreaks and catastrophic deaths may also result in an environmental emergency. Operational and
emergency procedures and safety management systems will minimise the potential health and safety risks
associated with operating the poultry farm.

Objective/Target

To minimise impacts to the natural and built environment and human health arising as a result of emergencies
and/or incidents.

Tasks/Actions

Spills

> Signs shall be provided to inform staff of necessary actions in the case of a spill or fire.
> Spill kits shall be maintained on site.

> |n the case of a fuel spill to land:

1. immediately enclose the spill area with temporary bunding (containment socks, sand bags, etc.) to
prevent spreading;

2. immediately block off any stormwater drains to prevent contamination of waters;

3. apply bulk absorbent over the spilt material;

4, let the absorbent material absorb the spilt material;

5. collect the absorbent spilt material using appropriate tools (e.g. shovel or vacuum truck). Remediation
may include removal of topsoil layer for spills on unsealed surfaces;

6. place saturated absorbent into a container for disposal in an authorised land fill;

7. repeat points 3 to 6 until area is clean;

8. collect all contaminated materials and dispose of in a dedicated metal bin with tight fitting lid labelled
accordingly for disposal in an authorised landfill; and

9. inspect and re-stock the spill kits as required.
Fire
In the case of fire:
> sound the alarm;

> ring 000: Notify the fire brigade and give your name, location, type of fire (explosion, fuel fire, etc.), and
details of injuries, if any. Notify ambulance and/or police service, if necessary;

> notify all relevant staff;

> evacuate the site to the assembly point and count heads - ensure the safety and wellbeing of everyone,
and notify a senior member of staff if anyone is missing;

> keep the public away at a safe distance;

> turn off computers, power, gas hottles, and fuel sources, if safe to do so;

> jisolate the fire if possible;

> fight the fire, if the fire is small and you are not in immediate danger. DO NOT TAKE RISKS;
> if available, an extra staff member should be sent to the roadway to direct the fire brigade;

> take action to minimise or contain environmental damage, if safe to do so; and

> immediately after the fire is over, make diary notes detailing your involvement in the emergency.
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As soon as practicable after becoming aware of any emergency or incident that results in a notifiable incident,
the Regulatory Authority must be notified of the release by telephone or facsimile. Details shall include:

> the location of the emergency or incident;

> the name and telephone number of the designated contact person:

> the time of the release;

> the time the Operator became aware of the release;

> the suspected cause of the release;

> the environmental harm caused, threatened, or suspected to be caused by the release; and

> actions taken to prevent any further release and mitigate any environmental harm caused by the release.

Within 14 days following the initial notification of a significant emergency or incident written advice must be
provided to the Regulatory Authority detailing:

> proposed actions to prevent a recurrence of the emergency or incident;
> outcomes/actions taken to prevent or minimise environmental harm; and
> results of environmental monitoring.

Accurate record keeping of daily procedures will be kept to ensure that communication lines are followed in
regard to operational activities.

Disease

In the case of an unusual increase in mortality or drop in production the following actions must be followed:
> the Poultry Farm Manager and Operator must be alerted immediately;

> immediate contact must be made with the relevant government authority;

> the Operator should call the Emergency Animal Disease Watch Hotline on 1800 675 888:

> the movement of birds must cease immediately, other movements (people and vehicles) on and off the
production area and the property must be limited to the absolute minimum;

> no routine work, only emergency work to be carried out;

> facilities for the cleaning and disinfection of equipment coming on and off the production area must be in
place;

> personal protective equipment (including face masks) must be worn;

> any vehicle which must enter the property must be washed and disinfected before and after going onto the
property;

> no birds or litter to be moved on or off properties until disease status is clarified;

> coordinate with support agencies and other emergency support functions as needed to establish control
zones around the pouliry farm site; and

> any further measures stipulated by the state’s Chief Veterinary Officer.

Performance Indicators

Environmental harm from emergency and incident situations is minimised through implementation of
emergency procedures.

Monitoring

Stocks of fire-fighting and spill management equipment shall be checked on a monthly basis, and re-stocked
as required.

Staff induction and training shall be undertaken as necessary to ensure all staff are trained in appropriate
emergency management procedures.
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Emergency Plans must be maintained, periodically reviewed and fire/evacuation drills regularly conducted.
Record Keeping

A written record of all inspections and maintenance actions undertaken shall be maintained at the site office
and provided to the Regulatory Authority upon request.

Records shall be maintained of all monitoring results.
Reporting and Review
Notifiable incidents must be reported to the Regulatory Authority as soon as practicably possible.

Corrective Action

Following an environmental emergency event the following corrective actions are required.
> investigate details of non-compliance and/or incident;

> implementation of appropriate mitigation measures as determined in consultation with relevant experts
(where required) and within the agreed timeframe noted on the CAR; and

> sign off and recording of the CAR.

The Operator shall implement the corrective action(s) as required within the agreed time frame noted on the
CAR
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3.7 ELEMENT 7: Community and Complaint Management

Rationale

The operation of the poultry farm has the potential to result in environmental nuisance such as the uncontrolled
release of odour, dust and wastewater. Complaint management procedures are required to provide for
effective management of situations where complaints may arise.

Excessive levels of odour or dust or release of waste material to the receiving environments shall indicate non-
compliance with this SBMP as outlined in the respective elements of this SBMP.

Objective/Target

To manage relationships with surrounding landowners and deal with complaints in a timely and appropriate
manner.

Tasks/Actions
Complaints Management

The Operator shall implement the following procedure should a community complaint be received which relates
directly to the operation of the poultry farm.

1. Complete a complaint register form.

2 Determine if the complaint is valid and if further action is required.

3 Determine whether notification to the Regulatory Authority is required.

4. The complainants shall be notified within 24 hours advising of actions that will be taken.

5 If the issue cannot be investigated and finalised within 24 hours, then information regarding the

preliminary assessment of the complaint and a date when a full response will be available shall be
provided within 24 hours.

6. The complaint response must be signed off by the Poultry Farm Manager indicating that it has been
dealt with satisfactorily.

Community Liaison

Where activities are planned which have the potential to impact on the community of neighbouring landholders,
appropriate notice shall be provided to affected persons. Such activities may include identified problems with
the operation of the site, emergencies, unusual events or other problems that may affect public amenity. The
expected timeframe of the impact, and the mitigation strategies that have been initiated should also be
communicated.

Performance Indicators
Complaints and incidents are dealt with expeditiously and in accordance with this procedure.

Reporting and Review

This SBMP element shall be continually reviewed and maintained to ensure that the best possible complaint
management procedures are in place.

Corrective Action

Should there be non-compliance with the stated performance indicator the following corrective actions are to
be implemented:

> identification of the cause of the non-compliance;

> implementation of appropriate mitigation measures as determined by the Consultant in consultation with
the Operator; and

> relevant validation monitoring to confirm that the nominated corrective actions have been effective.

The Operator shall implement the corrective action(s) as required within the agreed time frame noted on the
CAR.
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